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Congratulations! You are now the proud owner of a beautiful clock of the finest quality. These timepieces are
constructed much the same way as they have been hundreds of years ago. For this reason, much of the technology
involved is no longer completely familiar to our Twenty-First Century lives. Please read the instructions completely to
avoid any problems!

1. SAVE ALL PACKING AND PAPERWORK! Although each clock has been carefully inspected and run immediately
before shipment you will need everything in case of any problems.

2. Carefully remove the clock from the box and surrounding packaging.

3. Open the back door of the clock by gently pulling on the round handle. The door is hinged on the opposite (right-
hand) side.

4. Find the key. It will have a thicker end (A) and a thinner end (B)
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5. Use the thicker end (A) to wind the spring COUNTER-clockwise, the thinner side (B) to set the time.
For a full week's run, be sure to wind until the key comes to a complete stop.

6. The clock should begin running. Listen for a ticking sound. It may be necessary to gently rock the clock to start the
balance wheel.



To regulate the time:

Some minor regulation may be necessary. Inside the back of the clock, you will see a silver-colored lever at the
top of the mechanism. This is the “lever adjustment” for regulating the speed of the clock. If you look through the top
window, you should be able to see the other end of this lever connected to the center of the balance wheel.
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Move this lever adjustment from the back of the clock. If you slide the lever at the back, you should be able to see it
move through the window at the top. Don’t force anything! This should be very easy to move.

Move the lever towards the plus (to the left) in order to speed the clock up, or to the minus (to the right) to slow the time
keeping down. Make sure to make VERY small adjustments, as a tiny adjustment will make a considerable difference.
You will need to readjust the hands whenever you make an adjustment with the lever.

If you have any problems:

Call the store where you purchased the clock. Many problems can be solved over the phone. Otherwise they
can direct you to where and how to send for a repair or replacement. We have a two year guarantee on our clocks and
all claims are handled through the dealer from whom you purchased the clock. (see included warranty information)

Most Common Errors when Installing a Mechanical Clock:

« If the clock does not function properly make sure the clock is fully wound. By the end of the week,
the spring will run down. In most cases, mechanical clocks cannot be overwound. However, since

this clock is particularly small and delicate, extra care should be taken not to wind the clock past the
end of the wind. You should be able to feel the key come to a stop when you wind the clock to the

end. The spring should be wound tightly, but be careful not to wind the key past the stopping point!

 Constant running of mechanical parts causes wear, but proper servicing will allow your timepiece
to last for generations. These clocks should be oiled and cleaned by a certified clock technician
every 5-7 years.

* Whatever the problem, if something doesn't seem to be working properly, DO NOT USE FORCE!
Reread the instructions or call the store where you purchased the clock.

* Be sure to follow our blog for more tips on the care and operation of fine mechanical clocks. You
can get there directly at www.germanclocks.org or through our distributor’s website at
www.NorthCoastimports.com. There is also an index of helpful articles on the website. Click on
“Instructions”



